
Page 1Page 1Page 1

FIXED RATE CONVERSIONS FOR EXISTING CUSTOMERS
 INFORMATION SHEET

IMPORTANT
This document contains important information when converting your loan to a fixed rate loan. 
It is strongly recommended you read and fully understand this document before proceeding.

Dear Valued Customer,

Attached is a Fixed Rate Conversion Authority form which must be completed by you when you want to fix the interest rate on 
all or part of your home loan facility.

Why do I have to complete a ‘Fixed Rate Conversion Authority’?
Once you have made a decision to fix your interest rate for an agreed term (called the Fixed Rate Expiration Date), your decision 
cannot be reversed before the term expires without the possibility of incurring significant cost to you (see below ‘break costs’). 
In addition, when fixing your loan for a term you will lose many flexible loan features (see below) of your variable loan.

For these reasons, the Lender needs to be sure that you understand and acknowledge the consequences of fixing when converting 
your loan facility to a fixed interest rate.

Fixed rate loans may result in losing some loan features
Once your loan is fixed; you will lose many flexible loan features, including redraw, accessing available funds, using your direct 
card, and the ability to pay extra into your loan. If you would like to retain these loan features you can choose to fix only part of 
your loan facility and retain the remaining portion with a variable interest rate.

Construction and Vacant Land Loans cannot be converted to a fixed rate loan.

Break costs can be substantial
Fixed rate break costs can be high and will increase the amount you owe us. These costs may be substantial where, for example, 
interest rates fall. You can incur a break cost where, prior to the Fixed Rate Expiration Date, you:

	 a.	 make higher than normal or extra repayments to the facility; or
	 b.	 refinance with another lender; or
	 c.	 refinance with the same lender; or
	 d.	 pay off part or all of the facility; or
	 e.	 instruct us to discharge the loan; or
	 f.	 convert the loan to a variable rate.

Therefore, before fixing all or part of your loan you should consider whether you are intending to sell your property; making extra 
principal repayments; or changing your lender during the fixed rate term.

Early repayment fees may also apply where the fixed rate period expires and the loan facility (or loan split) is repaid in full within five 
years from the initial settlement date.

In addition to reading your loan contract, we strongly recommend that you obtain independent legal and financial advice about the 
benefits and risks of fixed rate borrowing.

What do I have to do?
We will consider your Fixed Rate Conversion request once you have filled out the Fixed Rate Conversion Authority form. To be 
acceptable, the Fixed Rate Conversion Authority form:

•  Must be completed in full.
•  Must be signed by ALL Borrowers.
•  Must have the fixed rate term (You may fix all or part of your loan for 1, 2, 3, 4, 5 or 10 years).
•  �Must be received by FASTLend no later than 5pm (Melbourne time) two business days prior to the requested fixing date.
•  NOTE: Equity Plus facilities must be converted to a Performance Plus facility before they can be fixed.

Important: An incomplete or invalid Fixed Rate Conversion Authority form could result in your application to convert the facility 
being rejected, at the Lender’s discretion.

What does it cost to apply?
A Restructure Administration Fee, currently $100 will be payable in respect of the conversion.

FASTLend will advise you of all changes to your loan, including your new repayment details. Your fixed repayment will remain 
unchanged for the term of your fixed agreement.

FASTLend Pty Ltd  ABN 15 136 491 702 
Level 10, 101 Collins Street, Melbourne VIC 3000 
Phone: 1300 177 057	 Email: customercare@fastlend.com.au	
Fax: 1300 401 684	 Web: www.fastlend.com.au
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FIXED RATE CONVERSION AUTHORITY FORM

Please complete and fax to 1300 401 684

To:	 FASTLend  ABN 15 136 491 702 
	 PO Box 626 Collins Street West 
	 MELBOURNE  VIC  8007

Loan ID:

	

Details for Borrower (1)

Surname:

Given name(s):

Current Address:

	 Postcode

Contact details

Home:	 (    )

Business/Work:	 (    )

Mobile:	 (    )

Email:	

Details for Borrower (2)

Surname:

Given name(s):

Current Address:

	 Postcode

Contact details

Home:	 (    )

Business/Work:	 (    )

Mobile:	 (    )

Email:

I/We request that my/our loan be converted to a Fixed Rate facility:

Please change my/our:

Loan Balance: Two Fixed Rate Options are currently available:

	� Option 1 – Fixed and Variable: up to 50% of the loan facility amount can be fixed at a 1, 2, 3, 4, 5 or 10 year fixed rate.  
The balance of the loan facility will be at a variable interest rate.

	 Nominated Amount to be fixed:	 $

	� Option 2 – Fixed Rate: greater than 50% and up to 100% of the loan facility amount can be fixed at a 1, 2, 3, 4, 5 or 
10 year fixed rate.

	 Nominated Amount to be fixed:	 $

Fixed Rate Term:	
 
1 year  

 
2 years  

 
3 years  

 
4 years  

 
5 years  

 
10 years

with repayments based on:	
 
Principal and Interest (P&I)    

 
Interest – Only (IO)

I/We understand the current Fixed Rate Offer is	 % p.a.	 and will be fixed from	           /          / 20 
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FIXED RATE CONVERSION AUTHORITY FORM – ACKNOWLEDGEMENT

 
WARNING
Fixed rate break fees can be high and will increase the amount you owe us. These fees may be 
substantial in the event that interest rates fall.

I/We acknowledge that I/we have read and understood the Fixed Rate Conversions – Information Sheet outlined on page 1 
and agree that:

(a)	� by converting the loan to a fixed rate, full break costs may apply where, for example before the end of the Fixed Rate 
Expiry Date, I/We:

	 (i)	 make higher than normal or additional repayments;

	 (ii)	 Refinance with another lender;

	 (iii)	 Refinance with the same lender;

	 (iv)	 pay off all or part of the facility;

	 (v)	 Instruct us to discharge the facility;

	 (vi)	 Convert the loan to a variable rate;

(b)	� any available credit available for redraw within our variable rate loan may be forfeited upon converting to a fixed rate loan;

(c)	� A non-refundable Restructure Administration Fee is payable on the date of conversion and I/we authorise that fee to be 
debited from the loan account or nominated account at the discretion of Advantedge Financial Services Pty Ltd;

(d)	� Early repayment fees may also apply where the fixed rate period expires and the loan facility (or loan split) is repaid in full 
within five years from the initial settlement date.

(e)	� the Lender may approve or reject this request in its absolute discretion.

Signature:        _ _______________________________ 	 Name:  _____________________________ 	 Date: ___________________
	 (Please print)

Signature:        _ _______________________________ 	 Name:  _____________________________ 	 Date: ___________________
	 (Please print)

Signature:        _ _______________________________ 	 Name:  _____________________________ 	 Date: ___________________
	 (Please print)

Signature:        _ _______________________________ 	 Name:  _____________________________ 	 Date: ___________________
	 (Please print)

77926E0411


